Pipestone County Medical Center
& Family Clinic A Heaftheare O
nym ommunity Healthcare Organization
Avera i

916 4™ Ave SW, Pipestone, MN 56164-1065 Ph. 507-825-5811 Fax 507-825-5733

Notice Informing Individuals about Nondiscrimination and Accessibility
Requirements

In compliance with Section 1557 of the Federal Government, PCMC complies with applicable Federal civil
rights law and shall not prohibit a patient from receiving care regardless of patient's race, color, national origin,
age, gender identity, religion, disability or sex, including the individuals sexual orientation, and individuals who
qualify as having limited English proficiency (LEP).

Pipestone County Medical Center will take appropriate steps to ensure the persons with disabilities, including
persons who are deaf, hard of hearing, or blind, or have other sensory or manual impairments, have an equal
opportunity to participate in our services, activities, programs and other benefits.

Every effort will be made by all personnel in contact with the patient to make reasonable accommodation for
the patient with the available resources.

Resources include:

o Qualified Language interpreters, including services for the deaf.
o Text telephone services (TTYS)

o Qualified sign language interpreters

o Video remote interpreting (VRI) services

e Written information in other formats

If you need these services, contact Language assistance services free of charge at  1-800-481-3293 (TTY: 1-
800-627-3529)

If you believe that Pipestone County Medical Center has failed to provide these services or discriminated in
another way on the basis of patient's race, color, national origin, age, gender identity, religion, disability or sex,
including the individuals sexual orientation you can file a grievance with:

Pipestone County Medical Center
Risk Management Coordinator
916 4™ Ave SW

Pipestone, Minnesota 56164

Ph. 507-825-5811 ext. 6200

Fax. 1-507-825-6106

You can file a grievance in person or by mail or fax. If you need help filing a grievance, please call 507-825-
5811 for assistance.



You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal.
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Toll-free: (800) 368-1019

TDD toll-free: (800) 537-7697

ATTENTION: Language assistance services, free of charge, are available to you. Call
1-800-481-3293 (TTY: 1-800-627-3529)

TOP 15 non-English Language Spoken in Minnesota

Spanish
ATENCION: Si habla espafiol, tiene a su disposicion servicios de asistencia linguistica

gratuitos. Llame al 1-800-481-3293 (TTY: 1-800-627-3529)

Hmong
CEEB TOOM: Yog tias koj hais lus Hmoob, muaj kev pab cuam lus, pub dawb rau koj. Hu

rau 1-800-481-3293 (TTY: 1-800-627-3529)

Somali
FIIRO GAAR AH: Haddii aad ku hadasho af-soomaali, adeegyo lugadeed oo bilaash ah
ayaa diyaar kuu ah. Wac 1-800-481-3293 (TTY: 1-800-627-3529)

Cushite/Oromo
XIYYEEFFANNOQO: Tajaajilli gargaarsa afaanii, kaffaltii malee, isiniif ni kennama. 1-800-
481-3293 bilbili (TTY: 1-800-627-3529)

Vietnamese , N N N
LUU Y: Néu ban nai tieng Viét, ching t6i c6 san cac dich vu ho trg ngdn ngir mién phi danh
cho ban. Goi 1-800-481-3293 (TTY: 1-800-627-3529)

Russian
BHUMAHME: Ecnu BbI TOBOPUTE MO-PYCCKH, BaM JTOCTYITHBI O€CIUIATHBIC YCIIYTH

a3b1k0BOM nomoutu. [lo3Bonute no tenedony 1-800-481-3293 (teneraiin: 1-800-627-
3529).


https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf

Chinese
FEMBRERSEP N - Mo PR BERBESHEIRS - B2 1-800-481-3293 (
TTY : 1-800-627-3529)

Lao
200129 TIICINMWIFID0, NIVLSNIVFOBCTDIIVWIT?,
ccinSlovalosdesea. tn 1-800-481-3293 (TTY: 1-800-627-3529)

Ambharic*
Tt ATCT 0S4 NPT PR TR ACS S ATAITT N18 £78 A 1-800-481-3293
LLemX (TTY: 1-800-627-3529)

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlose Sprachassistenzdienste
zur Verfligung. Rufen Sie 1-800-481-3293 (TTY: 1-800-627-3529) an

Mon-Khmer,Cambodian

WARGESANA: JUASIOHASHNIWMMNUS-181181

NS SWMMSHASIGHGIRTSNBIUHAY Sieuni1S] 1-800-481-3293 (TTY:
1-800-627-3529)

Arabic
3293-481-800-1 a8l Juail, ll dalic duilaall 45 gall) 3ac Lusall Chiledd (ld cdy jall Zall) Caaats il 13); 4
(TTY: 1-800-627-3529)

French
ATTENTION : Si vous parlez francais, des services d'assistance linguistique, gratuits, sont a
votre disposition. Appelez le 1-800-481-3293 (ATS : 1-800-627-3529)

Korean:
TO|: ot 0l E AI8SHA| = 8% ¢80 X[ & MH[AE R == 0|85 o= /&L LCH

1-800-481-3293(TTY: 1-800-627-3529)2 2 H3}5HM| Q.

Tabalog (Filipino)

PAUNAWA: Kung nagsasalita ka ng Tabalog (Filipino), ang mga serbisyo ng tulong sa
wika, nang walang bayad, ay magagamit mo. Tumawag sa 1-800-481-3293 (TTY: 1-800-
627-3529)




