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Financial Assistance Policy/Charity Care Plain Language Summary

What if | can’t pay for my medical bills?
We offer Financial Assistance to patients who are uninsured and underinsured. Partial or full assistance may
be granted based on eligibility. This program covers charges for many services in our clinics and hospital.

What is Financial Assistance?
e You may qualify for discounted care based on your household income. Your income may be up to two
times (200%) of the Federal Poverty Level.
e Covers: Emergency and medically needed care, as well as all current and past accounts.
e Does NOT cover: Out-of-network services (based on your insurance).

How do | learn more or apply?
You can find our Financial Assistance Policy and the application online at pipestonehealth.org.

Our Patient Account Representatives can answer any questions and help you apply. Please call Pipestone
County Medical Center at 507-825-5811 or stop by at 916 4™ Ave SW, Pipestone, MN.

What else do | need to know?

Pipestone County Medical Center complies with the Minnesota Attorney General Agreement and Non-profit
Hospitals. This includes patient-friendly billing, payment options and appropriate time for patients to pay
their bills, including interest-free payment plans, prior to pursuing Extraordinary Collection Activity (ECA).
PCMC offers discounted fees for patients who qualify, serve all patients and not deny services based on a
person’s race, color, sex, age, national origin, disability, religion, gender identity, sexual orientation or inability
to pay.

For Non-English Speakers:
Translations of the financial Assistance Policy, Financial Assistance Application and this Plain Language
Summary are available at pipestonehealth.org.

Amounts Generally Billed (AGB) Patients eligible for financial assistance may not be charge more than
amounts generally billed for emergency or other medically necessary care to patients who have insurance.

For a copy of our PCMC’s Financial Assistance Policy in English or in translation, call 507-825-5811 or visit our
website pipestonehealth.org.

Para obtener una copia de la Politica de asistencia financiera del Centro médico del condado de Pipestone en
inglés o traducida, llame al 507-825-5811 o visite pipestoneheatlh.org.



